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[TIOPAZIOK PACCMOTPEHHMS OBPALLIEHUE (?KAJIOB) I'PAK/IAH

1.1. [Ipu paccMoTpennu o6pamenuit (*kan06) rpaxkaad YoJHOMOYEHHOE JIUILO,
a TaKxKe PyKOBOJMTE/Ib Me/IMIIMHCKOW OpraHu3alMu B3aUMO/EMCTBYIOT C Bpaue6HOM KoMuccHeii,
NPH HEOOXOAUMOCTH NPHBJIEKAIOT CHELMATUCTOB HHBIX MEAHIAHCKHUX OpraHu3alu.

1.2. YIO/IHOMOYEHHOe JIMLO OCYLIEeCTB/sIeT KOHTPOJIb 3a COBJII0ZeHHeM
TOpA/IKA pacCMOTPEHHA B MeAMLMHCKOW OpraHu3alym obpalleHu# (kano6) rpax/iaH.
1.3. [lpy Heob6XoAMMOCTH YMOJHOMOYEHHOE JIMIO OKa3biBaeT CoZleCTBHE

BpayeGHOH KOMHCCHH TI0 C60PY JJOKYMEHTOB W MaTepHaoB, HEOBXOAUMBIX /s 06beKTHBHOIO 1
BCECTOPOHHEr0 pacCMOTpPeHUs obpalieHus (kano6bl) rpakAaHMHA 110 BONPOCAM, CBS3aHHBIM C
OKa3aHWEeM Me/IMUMHCKOH NOMOILM, ¥ NpeJCTaB]seT TaKHe JOKYMEHThl M MaTepHaibl Ha
3ace/laHue BpayeOHOM KOMHUCCHH.

1.4. Obpawenust (xanobbl) rpaxkaad MOTYT IMOCTYNaTb B MEeAHLHUHCKYI0
OpraHM3alHi0 B YCTHOW WJIM NMMCbMEHHOH opMe, B TOM YHCJE MO 3JIEKTPOHHOM TMouTe, JIH60
MOCPEeACTBOM cepBHCa /i1 OOPaGOTKM O6GpalleHHH/OT3bIBOB Ha OQUIHAJBHOM caiiTe
MEeJIMIMHCKON OpTaHU3al[HH.

1.5. O6paienus (xxaynobbl) rpax/jaH WIH UX 3aKOHHBIX npeAcTaBUTENIEH M0
BONpPOCaM KayecTBa M [JOCTYNHOCTH MeJHLHHCKOW MOMONIM, a TaKXe [0 HHbIM BOIPOCAM
OCYIIECTBIEHHST MEJMLMHCKOH [IesiTeJIbHOCTH B MeJMIMHCKOM OpraHM3aLMH, COJepXKaiiyux
MHOpMaLKI0 06 yrpo3e NPHYMHEHHS U (M) TPUYHHEHUH Bpe/ia ’KU3HH H 3[J0POBbIO IpaXk/iaH, a
TaKkKe TPeGOBaHMS O BO3BpAaTe [EHEKHBIX CPeJCTB 3a OKA3aHHbIe MeMIHHCKHE YCIyTH,
B3bICKAHWH YOBITKOB, KOMIIEHCALIUH MOPaJILHOTO BPeZa JOKHBI GbITh 0opMJIeHbI THCHMEHHO.

16 I'paxkaane (3asBUTEN) MOTryT 06paIATLCA CKaM06aAMH, 3asiBJCHUAMHU HITH
MPpEAIIOKEHUAMH TI0 BONPOCAM OPraHU3alMM M OKa3aHUs MEeAMIMHCKON MOMOILIM JIHYHO MJIK
€pes CBOEro 3aKOHHOrO TNpeACTaBUTess (NPU HaIMYUM MOATBEPKAAUIMX JOKYMEHTOB,
COOTBETCTBYIOIIMX TPEGOBAHUAM JIeHCTBYIOIIEr0 3aKOHOAATENbCTBA) K PYKOBOAMUTEJIO
MEAMLMHCKOH OpPraHU3aLMH, [IaBHOMY BPayy/3aMeCcTUTEN 0 AUPEKTOPa 110 Me/AUI[MHCKOH 4acTH,
PYKOBOAMTEJIIO INOApa3/ie/IeHUs MeJUIMHCKOW OpraHMsallMd B 4achl NpuéMa rpax/aH
yKa3aHHBIMH  JIMLAMH, T[HCbMEHHble OOpalleHWss - Bpy4YaThb aJMHHHUCTPATOpaM CTOMKH
PErHCTPALMK  MEJMLMHCKUX LEHTPOB OpPraHW3alMU JHMGO HANpaBJsATb B MeMIMHCKYIO
OpraHU3alHI0 MOYTOH, 3JIEKTPOHHOM IMOYTOM!.

1.7, B unensx peanusanuu npas rpaxgaH Ha obpauieHde B OpraHu3alnuu
obecreynBaeTcs:
* HHPOPMHUpOBaHHe rpaxiaH 06 UX NpaBe Ha 0GpaleHHE;
© @ TPHEM H pacCMOTPeHHe NOCTYNUBIIUX 06palleHHI;
® [PUHATHE HEOOXOAMUMBIX Mep 10 Pe3y/IbTaTaM PpacCMOTPeHHs 06 paleHHi;
¢ [OArOTOBKA M HallpaBJIeHHE OTBETOB 3asBUTESIM;
®

ipoBe/ieHNe aHaIM3a OCTYNUBIIUX 06palleH|H 1 pa3paboTKa MeponpHATHI
110 yCTPAHEHHU IO NPHUYHKH, TOC/TYKUBLIMX MOBOOM /ISl 06palleHHUs.

1.8. HMudopmuposanue rpaxaan 06 ux npaBe Ha o6GpaleHHe 06ecneunBaeTcs
yTeéM pasMelleHHs1 B JOCTYNHOM /Uil TPaxkJaH MecTe (Ha MHQOPMALMOHHBIX CTEH/JAX M Ha
OQHLHMAILHOM CaHTe MEAMUMHCKOM OpraHW3aldu B CeTH «MHTepHeT») wuHPOpMaLUH,
NpelyCMOTPEHHOM 3aKOHOaTeAbCTBOM POCCUIICKOM denepanuu.

19. -~ Bce moctynuBumMe B NMHCbMEHHOMN bopMe WM MO 3/JIEKTPOHHOH mouTe
obpalleHMsi TpaxAaH (3asBUTeNeH) NOAJIeRaT o06I3aTeNbHOMN perucrpalud B JleHb HX
nocTynieHus B KypHasie yyera o6palleHui rpakiaH (3asiBuTENEH), KOTODBII BeseTcs M0 GopMe
[Ipunoxenus Ne 6 k HacTosmemy [TonoxeHuUO. :

Kypnaun yyeta o6palieHuit rpaxan (3asiBUTENEH) IO/KEH COZlepKaTh ATy O6palieHus,



cnoco6 rnoJiyueHns o6pauenus (IToura Poccuu, sKkcnpecc-nouTa, 3/1eKTPOHHAs [10UTa, HapOYHbIM,
MHOe), GaMHJINIO, UMs1 ¥ OTYECTBO 0GPATHBLIEr0Cs, CyTh 0GpAIleHHs], Pe3yIbTaT paccMoTpeHuUs
obpauieHus, ATy U CNoco6 Hanpas/ieHUs OTBETa. o
ypHan BeiéTcs B 371eKTPOHHO# popMe. XKypHasl pacrieyaTbiBaeTCs, IPOLIMBAETCA 1
CKpemnJiseTcsd MOoANHUChbI0 OTBETCTBEHHOIO 3a ero BeJleHHe JIMIA eXKerolHO M0 COCTOSTHUIO Ha 31
/ieKabpsi, a TaKxKe PU CMeHe JIMLA, OTBETCTBEHHOTO 3a ero BeJeHHue. KypHan XPaHHUTCA B TEUEHUE
TpEX JeT.
JInijoM, 0TBETCTBEHHBIM 32 BeJleHHe JKypHasia yueTa o6palieHuil rpask/an (3asBUTENEH),
ABJIAETCA YTIOJHOMOYEHHOE JIMLIO. )
YI0/IHOMOY€eHHOE JIML0 06513aH0 06eCIIeYnThb BeleHHe y9eTa o6palleHHiH rpax/aH
(3asiBuTesel), 06ECTIEYUTD PacCMOTPEHHe 06pallleHUil B YCTAHOBIEHHbIE CPOKH, BECTH YYeT U
XpaHeHHe pe3yIbTaTOB PACCMOTPEHHUsI 06palleHHH, JOKa3aTe/IbCTB Ha/l/1eXKallero
MH(QOPMHUPOBaHHUA 3aABUTEIS O Pe3yJibTaTax 00paleHHs. '

1.10. [loctynuBuive B MeJULMHCKYI0 OpraHU3alHio oGpalieHHUs IpakzaH,
Cojiepaliie TpPeGOBaHMs, CBSI3aHHblE C HEAOCTATKAMH OKAa3aHHBIX MeJHUIMHCKUX YCayT,
MOAJIeKAT pacCMOTpeHHI0 B TeveHHe 10 (gecatu) gHeH. OTBeT Ha MHble O6palleHus,
MOCTYMMBLIME B NHCbMEHHOHW (opMe MM 1O 3JeKTPOHHOM MoYTe, JaeTcs B TedeHue 30
(TpuAuaTH) AHeH, 32 UCKII0YeHHeM 06palleHHH, TOCTYIHBIINX yepe3 opraHbl rocyiapCTBEHHOH
BJIaCTH MJIM MHbIE OPTaHHM3alMK, CPOK MCTIOJHEHHUS KOTOPBIX YCTaHOBJIEH B CAMOM obGpaleHuH, U
(M11) KOMKEH ObITH pa3yMHBIM.

AHOHHMHBIe 06paleHHts, He cofepaiyre GaMHUIMK U afipeca 3asiBUTes, B TOM YHC/Ie
coAieprkallie IMYHble 0CKOP6JieHUst paGOTHUKOB MeMLUHCKOM OpraHH3aL|H, HEeleH3YPHYHO
JIEKCHKY H T.IL, MOTYT GbITb OCTaBJIeHbl 6€3 paccMOTpeHUs. PyKoBogHTE b opraHusaluH (B ero
OTCYTCTBHE ~ 3aMECTUTE/Ib PYKOBOAMTEISI 110 MeJJMIIMHCKOH YacTH/TIaBHbIM Bpay) NPUHUMAeT
perleHHe 06 OCTaBJIeHUH obpaleHust 63 pacCMOTPEHHS 10 CyLIeCTBY, C yBeJOMJIEHHEM 00 3TOM
3asiBUTeIS.

1.11. PykoBozpunTens opranusanuu, Yo HOMOYEHHOE JHL0 HJIH JIMILO, KOTOpOMY
NMOpPy4€HO pacCMOTpeHHe OoGpallleHHs] 0 TNPHHAJJIEXHOCTH BONPOCA, BHOpaBe NPUI/IAIIATE
3asiBUTEJIs I/1A IMYHOH Gece/ibl, 3aNpalikBaTh JONOJHUTENbHYI MHGOPMALHIO y 3asiBUTeNIST U
MMCbMEHHBIe 06'bSICHEHUS Y paGOTHUKOB OpraHKU3alluy, IPHHUMATh Jipyryue Mepbl, He06X0UMble
AJ1s1 06bEKTUBHOT'O PAaCCMOTPEHHS 06 paleHHUSI. |

1.12. IIpu paccmoTpennu obpaiyeHud rpaxaaH JOMKHBI COBJIOAATBCS npaBa
TPETHHX JIMI, yCTaHOBJIEHHbIE 3aKOHO/aTeIbcTBOM Poccuiickolt Pezsepannu. B ciyyae eciu npu
PaccMOTpeHUH 06palLeHus, IOJAHHOTO B MHTePeCcaX TPeThHX JIHL] (SIBJISIOLIMXCS eeCnoco6HbIMHU
rpax/laHaMK), BbISICHMJIOCh, 4YTO OHHM B MHMCbMEHHOH ¢opMe BO3paXkaloT MPOTHB €ro
PacCMOTPEHHs, HJIM TIOJTHOMOYMsA MpEJCTABUTENs He yAOCTOBEPEHbl HaJJiexalluM 06pasoM,
Yro/sHOMOYEHHOE JIMI0 IPUHKUMAET pelleHHe 06 0CTaBlIeHHH obpauleHHs 6e3 pacCMOTpPEHUs 110
CyLeCTBY, C yBeJJOMJIEHHEM 06 3TOM 3aABUTEIA.

1.13. [lncbMeHHble 06paleHys], CoAepKalie BOMPOCH, pelleHue KOTOPBIX He
BXOZIMT B KOMIETEHIMI0 MEJUIIMHCKOH OpraHM3aliH, He PacCMaTPUBAIOTCS, O YeM 3asdBUTE/b
yBeZJOMJISIETCSI B MIMCbMEHHOH popme.

.1.14. B ciy4yae ecnn obpalieHve OZHOTO W TOTO Xe 3asiBUTENs 10 TeM ke
OCHOBaHHSIM 6bLJIO PacCMOTPEHO OpraHM3aluel paHee, U BO BHOBb MOCTYIIUBILEM O6palieHNuH
OTCYTCTBYIOT ~OCHOBaHHMs AJIi NepecMOTPad paHee IPHHATBIX pPEIleHHH, DPYKOBOJHTED
MeJMLMHCKOH OPraHU3alMK, 3aMeCTHTENb DYKOBOAUTEJIS [0 MEAMLIMHCKOM YacTH /TJIaBHBIH Bpay
WM YNOJHOMOYEHHOE JIMIO BIpaBe MNPUHATHL pelleHHe 06 OCTaBJeHHH obpameHusi 6e3
paccMOTpeHus 110 CyIeCTBY.

1.15, [lo pesynbTaTaMm paccMOTpeHHsT kajiob, B Cay4dae TOATBEPKIEeHMHs
M3JIOKEHHBIX B HHUX OOCTOATEJbCTB, K BHHOBHBIM pPaGOTHMKAM MNPUHUMAKTCS Mephl, B
COOTBETCTBHMH ¢ TpyAoBbIM KoZlekcoM Poccuiickoit ®esiepaliy U [OKHOCTHBIME HHCTPYKLUAMH.
B ciyyae moarsepxzieHusi (GaKTOB, W3JI0MKEHHBIX B ’kajobe, B OTBETe YKa3blBalOTCA Mephl,
NPUHSATBIE K BAHOBHBIM PabOTHHUKAM.

1.16. OTBeThl Ha oGpalleHus: rpakjaH 0bOpMIIAIIOTCSA Ha GJIaHKE MCXOJAIEro
MHACbMa MEIMLIHHCKOH OPraHU3alMKU U NOATIHCHIBAOTCH PYKOBOLUTENEM.

1.17. B ciyyae ecnm o6paumenue moctynusio B OpPraHHM3alMI0 B MUCbMEHHOH



dopme, oTBeT HampaBifeTCd CeKpeTapeM/CTapliMM  aJMHHHCTPATOPOM MeAMIHHCKOM
OpraHM3alHM Ha MOYTOBLIN aZipec, yKa3aHHbIH B 06palleHH .

1.18. B ciyyae ecnu o6panieHue MOCTYNHIIO B OPTraHHU3ALKIO 110 3JIeKTPOHHBIM
KaHa/aM CBfI3H, OTBET Ha obpalleHHe JIONOJHUTEeIbHO HaNpaBaseTcd ¢ 0QUIMaIbHOTO ajpeca
3JIEKTPOHHOM MOYThl ME/IMIIMHCKON OPraHM3alMK Ha a/ipec 3JEKTPOHHOM MOYTHI, YKa3aHHbIH B
obpaweHud. KoHTposib 3a Hajsiexalieil OTnpaBKOW OTBeTa OCYLIECTBISET YIOJHOMOYEHHOE
JIULO.

119 YcTHple 06pallleHHs] pacCMaTPUBAKTCA DPYKOBOAMTENEM Me/UIIHHCKOM
OpraHusalkH, 3aMeCTUTeJeM DYKOBOAMTE/SA MO0 MeAMLMHCKOHW 4YacTH/TJaBHbIM BpayoM, U
3aBe/lyI0IMM OT/leJleHHeM MeJULIMHCKOM OpraHMsalliy, K KOTOPOMY 06paTHJICs TPaXKJaHUH B
X0/ie IMYHOT 0 NpueMa.

1.20. B ciayyae ecinu  ussOKeHHble B YCTHOM O6GpalleHUH 3asdBUTEJS
00CTOSATENILCTBA HE TPEBYIOT /I0NOIHUTEIbHON POBEPKH, OTBET Ha YCTHOe oGpallieHHe MOXKeT
6bITb JaH YCTHO B X0OZie JIMYHOTO IpUeMa.

1:21. B ciayyae ecnu u3sokKeHHble B YCTHOM O6GpalleHHH 3asBUTEJIS
06CTOATENLCTBA TPEGYIOT JIOTOJHUTENLHON NPOBEPKH, obpalieHue 3asBUTENsT 0dOPMIISeTCs
MACbMEHHO C pPerucTpalnued ¥ MOC/le/ylIMM OTBETOM HAa HEro B MUCbMEHHOH ¢opMme B
YyCTaHOBJIEHHBIH CPOK.

' 1.22. Yno/iHOMOYeHHOe JIMLO 10 TPe6OBaHWK PYKOBOAMTENS MeAHIHHCKON
OpraHM3aLMH NPeJOCTaBISAET OTYET 110 paboTe ¢ 06palleHUSIMH rpak/iaH.



